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Directions to Main Campus of Fitchburg State College

Please go to www.fsc.edu for detailed maps and directions.

Fitchburg State is located in a residential section of Fitchburg, the urban center of North Worcester
County. It's approximately 25 miles north of Worcester, 50 miles west of Boston and 15 miles south of
New Hampshire. The compact campus of 32 buildings on 48 acres is easily accessible by car, bus, or train
from all areas of New England. Address for GPS: 160 Pearl St. Fitchburg, MA

By car: From within Massachusetts: Take Interstate 91, 190 or 495 to Rte. 2 to the
Rte. 12 North exit (31B). Travel north on Route 12 for 2.8 miles, then turn right
immediately after Enterprise Car Rental. Turn right again, on Main St., after crossing
the bridge. Take the second left onto North Street (at the Dunkin' Donuts). The college
is located three blocks up.

Important Participant Information:

Reqistration: On Monday, registration will take place at Mara Village #8. On the other days, day
registration will be held in lobby outside Condike Science Lecture Hall.

Dormitory: Mara Village #8 has all air-conditioned rooms. Most suites contain 4 rooms (single or
double) 2 bathrooms and a living area. Linens (sheets & towels) are included registration. You may want
to bring items for your comfort, such as extra pillows, alarm clock, clothes hangers and a desk light etc.

Parking: Ross Street Lot (no permit required in summer, free) large lot on the corner of Ross and North
Street. see: http://www.fsc.edu/aboutus/directions/campusmap2d.pdf

Meals: All meals except the Wed banquet dinner will be served in the Holmes Dining Commons.
Commuters may purchase meals and eat with other participants and speakers.

Workshops and Field Trips: A sign up sheet will be available at registration. Availability is on a first
come-first served basis. All transportation will be by private vehicle.

Networking with other participants
Share your favorite activity Give and Take : Share your surplus materials
Bring an activity you wish to improve Bring a poster for our display area

Childcare: Have young children but still want to attend the conference? NEACT has found some
licensed home childcare providers in nearby towns who are willing to take children on a day to day basis
that week. If interested you must contact either of the following women directly. All arrangements,
agreements and liability are between the provider and the client only. NEACT assumes no responsibility.

Pat Lampi 152 Reservoir Road, Lunenburg, (978) 582-6466 myfourcatsmeow@yahoo.com (16 min)
Julie Matley: 53 Thayer St Leominster, MA (978) 534-5656 matleyjj@verizon.net (13 min away)

Other options that have worked for members in the past have been to bring a babysitter with you. (NEACT
will charge you only room and board for your babysitter — no conference fee.) Indicate when registering.

Special Thanks to: In addition we thank our presenters, the NE Section of the ACS, the RI Section of
the ACS, all donors and volunteers at this conference, and the staff and faculty at Fitchburg State College.
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NEACT 2010 Conference Schedule
all conference sessions will be in Condike Science building.

Monday 8/9

9 — 11 Executive Board Meeting (Sanders Conference Room in Mara #8)
10 - 12 Participants check in at Mara #8 (Parking in lots #9 or #13 — see map)
**After 1PM, registration is held at Condike Science Lecture Hall (see map)

11 — 12 Mandatory Meeting for Those registered for College Credit - Room 214

12 -1 Lunch at Holmes Dining Commons

All group sessions will meet in Condike Science Lecture Hall

1:00 Welcome
Jerusha Vogel, President, NEACT
Dr. Mel Govindan — Professor, Department of Chemistry and Biology,
Fitchburg State College

1:30-2:20 “Conference Overview: Tools for Teaching Chemistry”
Dan Damelin, Concord Consortium

2:30 - 3:30 *“Getting Started with Webcasts in Your Chemistry Classroom”
Kristen VanderVeen, The Bromfield School, Harvard, MA
In this introduction to webcasting, participants will learn how to get started making
and publishing their own podcasts. Potential uses and the pros and cons will also
be discussed.

Monday Workshops
Workshops located in Condike Science (Rooms TBA)

3:30 - 5:00 Workshops (session 1) - Condike Science Rooms
(Refer to list and descriptions of all workshops at end of program)

5:30 - Dinner - Holmes Dining Commons

7:30 “Simple”y the Best Demonstrations - Bette Bridges, Past- President NEACT
An evening of simple and effective demonstrations to use in your classroom.

9:30 Welcome Social - Mara Village #8
All are invited to our opening social hour. Find old friends and make new
ones in a relaxed atmosphere.



Tuesday 8/10

7:30 — 8:30 Breakfast - Holmes Dining Commons

All group sessions will meet in Condike Science Lecture Hall

9-10:15 “Converting Chemistry Curriculum to an Interactive Whiteboard” - Cricket
McCaffrey-Clark , Concord Carlisle High School
A selection of electronic flipcharts and customized visualizations will be shared. In
addition, there will be a demonstration of the use of Activexpressions, a handheld
learner response system that allows every student to send in their answers in many
different modes.

10:15 — 10:30 Discussion Break

10:30-12 "Using Moodle to Create an Online Community for High School Chemistry”
Cricket McCaffrey-Clark , Concord Carlisle High School

Moodle is a free software package for producing internet-based courses. This
presentation will focus on the development of a Moodle course to support and
enhance the face-to-face learning experience of the high school chemistry student.

12:00 NEACT Recessed Annual Meeting
12:30 Lunch Holmes

Tuesday Workshops

(Refer to list and descriptions of all workshops at end of program)

1:30 - 3:00 Workshops Ssession 2 - Condike Science Rooms
3:15-5:00 Workshops Session 3- Condike Science Rooms
5:30-6:30 Dinner - Holmes

7:30 “Recent Innovations in Educational Software in Chemistry: From Homework
to the new Textbook” -
William J. Vining, Assoc. Professor of Chemistry SUNY College at Oneonta
This talk will review some of the software tools that have been invented in the last few years
to aid instructors in the classroom and students out of the classroom. These tools include
interactive simulations, video exercises, stepwise tutorials, and online homework. Taken as
an ensemble, they provide students with a tutorial safety net and instructors with the
freedom to innovate during class time. The talk will analyze the uses of each and the way
their development has made possible a new kind of interactive, assignable textbook
possible.

9 Evening Social - Mara #8



Wednesday 8/11
7:30 — 8:30 Breakfast - Holmes

All group sessions will meet in Condike

9-10 “5 Minute Demos” - Betty Catelli, Southington High School, CT (retired)
Many teachers don’'t show as many demonstrations as they would like because they lack
time or resources. This presentation shows a number of demonstrations that take very little
time to set-up, show, and take down. Many of them use only common household
chemicals, so they are both cheap and green. There will also be a discussion of where
each demo fits into the curriculum.

10:15 - 10:45 Discussion Break

Wednesday Workshops / Field Trips

10:30 - 12:30 Workshops (Session 4) - Condike Science Rooms
(Refer to list and descriptions of all workshops at end of program)

12:30 Lunch Holmes

2:00 PM Field Trip - Wachusett Brewery
A brief history of the brewery and a walk through of the brewing, cellaring, and packing area
are included in this tour. The tour concludes with a tasting session for adults over 21. We
should be able to see the production of a batch of ale. 15 people max. Sign up during
check-in.

1:30 - 6:00 Workshops (Sessions 5 and 6) - Condike Science Rooms
(Refer to list and descriptions of all workshops at end of program)

6:15 NEACT Picture —location TBA

6:30 Cash Bar - Hammond Underground

7 -8:00 Annual Banguet - Hammond Underground Registration required

Banquet will include: salad, a selection of main entrees, vegetables and accompanying
dishes, bread and butter, dessert, tea and coffee.

While the fee is included in the full room and board price, anyone may attend the banquet
($25 per person). Please make your reservation with your registration.

8:15 Presentation of 2010 Timm Award

Timm Award Address



Thursday 8/12
7:30-8:30 - Breakfast (8 AM Early checkout option at Mara)

All group sessions will meet in Condike

9-10:00 “Three Years in the Classroom with Clickers: In Search of Best Practices”

Thomas A. Schoenfeld, Ph.D., Assist Prof. of Biology, Fitchburg State College
Classroom Response Systems, aka “clickers,” are a relatively new instructional technology that
provides students with a means to respond anonymously but collectively to an instructor’'s questions
in class. The pattern of responses, when displayed on a projection screen, gives significant
feedback to both students and instructors about individual and collective understanding of the
concepts being addressed. It has become an important tool in formative assessment that is widely
used in both K-12 and college classrooms. | will highlight my 3 years of experience with clickers in
teaching Anatomy and Physiology at FSC, including a hands-on demonstration of clicker functionality
and a discussion of the challenges and costs of implementation.

10:15 — 10:30 Discussion Break

10:30-12 Panel Discussion - Chemical Education Research Panel —
Cary Kilner, graduate student UNH; Dr. Charlie Cox, Georgia Tech;

Dr. Sam Paczini, University of New Hampshire.

This panel of three experienced chemistry education researchers will discuss some of the major
players in chemistry education research today, what they are studying, and how their work can
impact the way we teach chemistry. The development of problem solving skills is paramount to
success in science classes. Several methods for analyzing problem solving skills have been
proposed including think aloud protocols; however, these methods are time consuming and limit the
sample size. Some of the research described in this presentation focuses on the use of online
software to measure problem solving skills while simultaneously emphasizing the relevance of
chemistry through a case-based scenario. The presentation will describe the types of problem
solving skills observed, the success of intervention tools for improving problem solving, and will
describe any differences in gender observed with a discussion of implications and future work. The
panel will provide a bibliography and will open up for an informal general discussion and Q & A.

12:00 lunch. (12:30—1:30 PM Late checkout option at Mara)

*Check out for Participants
More detail about checkout times will be available at the conference

Thursday Workshops / Field Trips

1:30-3:30 Workshops (Session 7) - Condike Science Rooms
(Refer to list and descriptions of all workshops at end of program)

2:00 —4:00 Field Trip —Johnson Matthey Pharma Services-
Johnson Matthey is a specialty chemicals company focused on catalysis, precious metals, fine
chemicals and process technology. The two-hour tour consists of a brief presentation of what they do
and the market they serve. This will be followed by walk through the facility, viewing the labs and
pilot plant and a Q & A session. For security, they must have the list of attendees a few days in
advance. Sign up during check-in.

3:30- 4:30 Wrap up session for those registered for graduate credit - Room 214



Description of Workshops : Condike Science (Rooms TBA)

Session 1 Monday (3:30 — 5)

“Green Chemistry” (16 Max) - Dr Aisling O’Connor, Fitchburg State College, MA
Participants will be introduced to the 12 principles of green chemistry and also have the opportunity
to carry out 2-3 hands-on experiments, which may be used to illustrate green chemistry in middle
or high school classrooms.

“Less Wow and More Aha! : Techniques for making Demonstrations More Meaningful” (25

max) - Susan A. Klemmer, Camden Hills Regional High School, Rockport, ME
Demonstrations can be a powerful tool to engage and focus student attention, probe for and
challenge their conceptions, connect macroscopic behavior to microscopic models, and assess
learning. The focus will be on the use of journals during demonstrations, and examination of
student work. Using demonstrations to assess learning will also be discussed.

“A Natural Approach to Chemistry/ Electrochemical Cells and the Battery /One in a Million”

(25 max) Deborah L Carlisle, co-author of A Natural Approach to Chemistry, Keene State, NH
In this workshop we will explore how to teach core chemistry concepts using a new chemistry
program, A Natural Approach to Chemistry. A Natural Approach to Chemistry is an integrated
program that uses hands-on activities and laboratory investigation as the central focus. This
workshop will use inquiry based laboratory investigations that teach the relationship between
electrons, electricity, and chemistry. How do chemicals store energy? Each group will investigate
the various parts of the lemon battery and the galvanic cell, then we will discuss the related
chemical reactions, and how batteries obtain energy from chemicals.

Session 2 Tuesday (1:30 — 3:30 approximately, see specific times)

“Developing a More Effective Lab Safety Program” - Christina Dillard, Assistant Director
for The Laboratory Safety Institute (1 hour workshop 1:30- 2:30)
This interesting and entertaining presentation confronts one of the more common excuses for not
improving your lab safety program ... "it costs too much." It's simply not true. Excellent lab safety
programs do not need to be costly. Ten simple concepts will demonstrate this important theme.

“Using Teachers’ Domain — an Online Resource” Daniella Quifiones, Teachers' Domain
WGBH (2 hour workshop 1:30-3:30)
A 2 hour workshop featuring WGBH’s Chemistry resources and an online professional
development course “Teaching High School Physical Science”. These courses integrate the media
resources from the collection and engage teachers using the inquiry method. You can preview this
course at: http://www.teachersdomain.org/resource/tdpd.sci.hps.

“Chemistry Facts of the Week: Showing Students the Real-World Significance of

Chemistry” (20 max) - Cheryl Lavoie, Simmons College, Boston, MA (1:30-3:00)
A fun and informal way to bring significance into the classroom can be a daily or weekly
“Chemistry Fact” class component. The topics, format, length, and logistics are flexible and can be
adapted to any classroom at any level and timed to match the content. The presentation will
include examples of topics and presentations, chemistry fact formats with a discussion of pros and
cons, and recommended resources for researching chemistry facts. Workshop patrticipants will
research and present a chemistry fact of their choice to the group.

7



Session 3 Tuesday (3:00 — 5:00) approximately, see specific times

“Chemical Handling Chemical Storage” - Christina Dillard, Assistant Director for The
Laboratory Safety Institute (1 hour workshop 3:00- 4:00)
There are four properties of chemicals, which make them dangerous. We'll review those properties
and draw the connection to prudent practices, protective equipment and facilities to minimize the
risk. Then we’ll discuss the six critical areas of chemical storage.

Learn to do great demos (20 max) - Bette Bridges (3:15-5:15), Bridgewater-Raynham
Regional High School, MA (retired)

After seeing her wonderful demonstrations on Monday night, learn how to do them yourself with
specific instructions and tips from the expert herself.

“Using Datastudio to investigate the Gas Laws” Ron McGuire, Fitchburg State College, MA

(3:30 — 5:00)
Participants will get a hands-on experience collecting and processing data in the lab

Session 4 Wednesday (10:30 — 12:30)

“Using the Molecular Workbench for Interactive Inquiry-based Molecular Investigations”
Dan Damelin, Concord Consortium, Concord, MA
Participants will get a hands-on experience in using the Molecular Workbench, a free tool
developed with the support of several NSF grants. Using the Molecular Workbench allows a
teacher to include “labs” in which students can experiment with atoms and molecules, adding a
level of inquiry and engagement otherwise not possible. The Molecular Workbench and the
activities are free, and will work on Windows, OS X, and Linux-based systems.

“The Lab Conference - A new approach to the Chemistry Lab” Rosemarie Smith,

Waterville High School, ME and Michael Schaab, Maine Maritime Academy
We have developed an approach to the chemistry lab that will greatly increase the value of the lab
experience for your students, decrease your work load, and will work with any traditional lab that
you already do. As always, students perform the lab, record data, make necessary calculations and
answer required questions. A lab conference on the lab is then held a few days later, During the
conference students share data and values as directed by the teacher. These results, as well as
assigned questions, are discussed. Students are constantly adding to their lab, correcting mistakes
and simply making it better. A “What if” question is also required of each student and discussed.
In this session, we will model our approach, using an actual lab and conference, including a
thorough discussion of the self-grading process.

Microchemistry — Linda Weber, Natick Public Schools, Natick MA and John Mauch,
Kennewick High School, Kennewick, WA
In a school district that can't afford chemicals, white boards or clickers? Want to go green and
protect the safety of your students, yourself, and the earth? Learn great labs, demos and
techniques for teaching chemistry through microchemistry.



Session 5 & 6 Wednesday (1:30- 6:00) — see specific times

Innovative Technology in Science Inquiry - Carolyn Staudt, Concord Consortium,

Concord, MA (1:30 — 5:00)
The Innovative Technology in Science Inquiry: Scale Up (ITSI-SU) project prepares diverse
students for careers in information technologies by engaging them in exciting, inquiry-based
science projects that use computational models and real-time data acquisition. ITSI-SU has
produced dozens of exemplar activities in middle school earth, physical and life sciences and high
school physics, chemistry and biology using sensors, as well as open source or research-based
models, including Molecular Workbench. This workshop will allow you to try out standards-based
activities funded by National Science Foundation (NSF) and by authoring in an online template-
based interface.

Introduction to POGIL (24 people max) Christine Sands, Northfield Mt Herman School, MA
(2:30 — 5:00)
This workshop will provide an introduction to the philosophy and methodology of Process-Oriented
Guided-Inquiry Learning (POGIL). Participants will experience various instructional techniques that
support a student-centered learning environment.

POGIL Idea exchange for experienced users led by Christine Sands (5:00 — 6:00)
This workshop will provide an opportunity for teachers already using POGIL to share ideas and
techniques with each other.

Make and Take — Bette Bridges and Harvey Gendreau, Laboratory Safety Institute, Natick

MA (3:00- 5:00)
Make great stuff to use in your classroom from two very experienced chemistry teachers.

Session 7 Thursday (1:30 — 3:30)

Vernier Probes — Linda Weber, Natick Public Schools, Natick MA and John Mauch,
Kennewick High School, Kennewick, WA
Learn how to use these probes in your classroom. Do hands-on labs trying out the various
functionality of the probes as you work with a classroom teacher and Vernier instructor who has
mentored teachers all over the country

Grants — Barbara Hopkins, S.T.E.M. Timberlane Regional High School, Plaistow, NH
Excited about all the great technology you investigated this week, but concerned that your district
or school can't afford to buy any of it? In this workshop, you will explore the many different places
you can go to find grant money (think local PTA all the way to NEF), how to apply for a grant, what
to put on grant applications (and what not to). The workshop will end with you actually starting to
fill out a grant application so you can ask questions.

71°*NEACT Summer Conference Committee

Jerusha Vogel and Dr. Mel Govindan, Program Coordinators Rebecca Anderson, Field Trips
Kathy Siok, Registrar —Treasurer Steve Siok, Socials
Lorraine Kelly, PDPs and continuing education credits Ken Brody, Scholarships




Professional Development Credit Opportunities for Participants

CEUs , PDPs and PDCs from Connecticut, Massachusetts and Rhode Island

Massachusetts Dept of
Education

PDP Provider

NEACT is aregistered provider for CEUs in Connecticut, PDCs in Rhode
Island, and PDPs in Massachusetts. (1 CEU for 10 contact hours in CT, 1 PDC
for 15 hours of credit in RI, 1 PDP for each contact hour in Massachusetts)
Further information about documentation is g

available from Lorraine Kelly (lorrainek12@aol.com)

If you attend all events, it will total about 24 contact
hours. (24 PDP, 2.4 CEU, 1.6 PDCs)

Scholarship Information

Financial support is limited to NEACT costs of this conference.

Significant financial aid is available through NEACT to participants at this Conference. If you are a
first-time attendee at a NEACT conference or have financial need and have never received NEACT aid
before, you may qualify. To apply,

contact Kathy Siok by mail or email at:

86 Spring Road, North Kingstown, Rl 02852

kathys5@cox.net

Please make contact as soon as possible
Provide the following information:
Name, Address and home telephone number
Number of years you have been teaching
Present school, the courses you taught this year and the courses you expect to teach next year Why you
are a good candidate for a grant and whether you are interested in partial or full grant

Sincere thanks for financial aid provided by:

NEACT Centennial Scholarships
2010 Lyman C. Newell Grants (Northeastern Section of the ACS)
The Rhode Island Section of the ACS
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Back By Popular Demand - Graduate Credit!

You can earn 2 graduate credits from Fitchburg State College by attending the entire
conference and completing the course requirements.
SCED 7000 Tools for Teaching Chemistry

Course Description: This course is intended to provide the teachers attending the annual
conference of NEACT with the opportunity to further investigate what they learn from the
presentations, workshops and interactive sessions. 2 graduate credits.

Prerequisite: Bachelor’s degree and Licensure to teach Chemistry/General Science at the
high school or middle school level.

Instructor: Dr. Mel Govindan, Professor of Chemistry. Office: Condike 218;
phone: 978-665-3628. E-mail: mgovindan@fsc.edu

Course Expectations:

1. Attend the entire NEACT conference — August 9-12, 2010.

2. One additional class will meet the morning of the first day of the conference and a
wrap up session will meet directly after the last workshop on Thursday.

3. Students will provide brief written feedback on each presentation and workshop they
attend (10% of grade).

4. Students will create two new lessons plans incorporating some aspect of the
tools/technologies introduced at the conference (30% of grade)

5. Students will turn in either a research paper on one of the tools or technologies
presented, or a proposal on how to implement it into the school’s budget (20%)

6. Attend a Saturday session in late September or early October (TBA) at FSC to present
their lesson plans and/or project proposals. (20%)

Cost: $450 (beyond the cost of the conference).

To sign up for the course you must
1. Fill out the payment form
2. Write check for $450 made out to NEACT (no purchase orders)
3. Fill out the registration form
4. Mail all of the above to Dr. Mel Govindan 80 Settlers Path, Lancaster, MA 01523

NOTE:
1. This course will not run unless there are a minimum of 6 students enrolled
2. Deadline for registration is July 1, 2010
3. This is a Fitchburg State College graduate course and its grading policies for graduate courses
will be applicable to this course. Neither NEACT nor the officers of NEACT are responsible
for the design or conduct of this course. Any dispute regarding grades or the conduct of the
course should be dealt as per the policies and regulations described in the College Catalog.
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Conference Registration Form
71ST NEACT Summer Conference

“Tools for Teaching Chemistry”

Fitchburg State College August 9-12, 2010

IMPORTANT: Form must be received by July 1st to ensure your accommodations

Please PRINT Legibly
Name
Home Address
Home phone # e-mail
School Affiliation: Cell Phone

In case of emergency, contact: (include name of person, phone number & relationship to

attendee)

Spouse and/or children’s names attending:

Membership dues of $25 may be paid at registration USING A SEPARATE CHECK.

Please check if you are not presently a NEACT member

Are you applying for financial aid?

COMPLETE CONFERENCE FEE: includes registration, room, meals, Banquet, coffee

breaks, program/sessions, use of facilities, workshops & conference T-shirt.
It is suggested that you bring an additional blanket (facility has A/C), a pillow, hangers & desk light.

# persons @ each cost
All rooms are Single
Single room $ 375 $
Double room (per person)* $ 345 $
Spouse/children over 12 $ 215 %

Total cost $

*T wish to be in the same room with

I wish to have a room near

I need handicapped accommodations or have special needs (please explain your need)
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SUB-TOTAL: $
(from previous page)

COMMUTER COMPLETE PROGRAM ONLY FEE: includes program/sessions,
workshops, coffee breaks and T-shirt ( You may pay for lunch when you register).

Commuter $ 125.00

- $_
Banquet (Wednesday) $ 25.00 $

Total cost: $

PER DAY PROGRAM ONLY Registration Fee: includes program/sessions, workshops,
coffee breaks and T-shirt.

Indicate days @ $ 35.00 $

Banquet (Wednesday) @ $ 25.00 $

Partial conference

Overnight accommodations: Circle nights
M T W nights

Single room @ $ 54.00 $

Total cost: $

Circle to Indicate T-shirt size for each registrant:
(men’ssizes)y S M L XL XXL XXXL

e Your Total Conference Fee is: $
(NOTE — course credit is separate and not included in this form)

e Late Fee ($25 after July 1) $
Accommodations cannot be guaranteed after July 1st

e DEPOSIT (minimum of half due with this registration) $

e Balance due at conference $

Refunds cannot be guaranteed for cancellations received after July 1, 2010

***If you have any special dietary and/or housing needs, please explain***

Please make checks payable to: 71st NEACT Summer Conference
and mail with this form to: Kathleen Siok, Registrar-Treasurer
86 Spring Road
North Kingstown, R.I. 02852
Questions? Call or e-mail Kathy at: 401-885-1608 or kathys5@cox.net

14




Graduate Course Payment form

SCED Graduate Course: Tools for Teaching Chemistry
Summer / Fall 2010
Fitchburg State College

Name

Address

Phone Email

DEADLINE for payment and registration is: July 1, 2010. If the class is running, late
registration will be accepted up until Aug 1, 2010 for an additional fee of $50.

You will be notified by July 7, 2010 as to whether or not there are enough people enrolled to
hold the course. If not, your check will be mailed back to you. Checks will not be deposited
before that date or until after 6 people have enrolled, whichever comes first.

Please make out a check for $450 payable to NEACT and along
with this payment form and the course registration form. (The
registration form can also be found at
http:/www.fsc.edu/cps/onlineregistration.cfm if you want to
type in your info and print it out) and mail to:

Dr. Mel Govindan
80 Settlers Path
Lancaster, MA 01523

Withdrawal from Course: Withdrawal from the course may be made prior to the 26t class hour for special scheduling
courses without academic penalty — for this course this translates to Thursday, August 12 at 4 pm. Withdrawals may be
initiated by phone by calling the Registrar’s Office, or by visiting that office in the Sanders Administration Building. In
either case, the student and the instructor must receive a confirming copy of the completed course withdrawal form.
Students who withdraw by simply not attending class automatically receive a failing grade for the course.

Refunds of course fees: 100% refund before July 1, 2010; 50% refund before July 31; no refund thereafter.
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